
Summary of Contract Adjustments for 2025  

 

• General T&Cs updated ( V1.5 ) 
• Sub Processor  List Updated ( June 2025 ) 
• New AI Policy Statement ( July 2025 )  

 

General T&Cs Update 

• New Section 21 Provision of Ancillary Product 
o Also new clauses 23.25 through to 23.27 related to termination of Ancillary 

Products 
• New Section 22 AI Usage 
• New Clauses ( 11.15 – 11.18 ) Data Conversion Services 
• New Clause 21.8 referencing our new Zero Tolerance policy 
• New Clause 10.5d new notice period if divesting a site from a multisite Dentally 

instance  

 

Sub Processor List Update 

• Minor extension calling out use of additional AWS services if you become a user of  
Dentally AI Clinical Notes 
 

New AI Policy Statement 

• New document defining our approach to use of AI both when handle your account data 
and when embedding AI in our customer products. 

 

 

 
 

 

 

 

 

 


